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THE KNOWLEDGE OF THE
HIGHEST LEVELS OF CUSTOMER
SATISFACTION 2019

Today, Olympia is already involved in its fourth generation of alarm systems - with
a common aim uniting them:

"We want you to feel comfortable and absolutely secure."

But: how reliable is a brand promise in reality - and how satisfied are consumers
with their chosen brand after purchasing it? Two questions concerning the field

of "security" and to which there are clear answers when considered in conjunction
with the innovative alarm systems from Olympia.

Highest Levels of Customer Satisfaction 2019

With the Plus X Award exclusively in mind, the Deutsche Institut fir Produkt- und
Marktbewertung (German Institute for Product and Market Assessment) asked men
and women between the ages of 20 and 65 from all areas of Germany which
brands from different categories they were particularly satisfied with.

Following the assessment, the alarm systems from Olympia and marketed by GO Europe,
ranging from the Protect and ProHome series to the Secure series, have not only
satisfiedcustomers but have been awarded the Highest Customer Satisfaction 2019

seal by consumers.

We are proud of this award because it comes directly from consumers and we are happy
that we could keep our marketing promise

Encouraged by this award, we are delighted to be able to continue to offer you high quali
products and a first class after-sales service — moving forward into a secure future.
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